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How did you develop the idea of the survey?

We were looking for something that would have bridged us
from pandemic relational issues to supporting and reinforcing
people’s skills in living together or alone in the different
situations allowed by housing for people with mental health
issues.

So we thought it was important to study what was happening
from the voices of the stakeholders on the housing situation
during the pandemic. And then the next step was easy: first of
all we shared a questionnaire for the main stakeholders, then
we selected the meaningful words from their answers in order
to have an idea of needs and moods characterising the
pandemic period; the last step was to find the most
appropriate link to the right training units of the Housing
Curriculum. The meaningful words were used to focus on
situations stressed and/or generated by the pandemic. It was
something like a test for the curriculum’s units and contents.
And the test was passed. The pandemic stressed some issues
we’d already met studying how to improve a community
housing approach for people with experience of mental health
issues.

Why did you lead a survey on housing and related training needs during the
pandemic?

The pandemic has caused serious problems in the habits of users included in the
housing paths. Many problems arose during the pandemic and they were the
subject of a comparison between the CIVIC partners. The basic hypothesis that
the CIVIC partnership has shared is that the skills to improve the ability to
address these critical issues can be increased and developed. It was also strongly
agreed that the increase of these skills concerns the community as a whole and
not just the individual with mental discomfort.

Is the community-based approach shared by CIVIC partnership?

Yes, it is. The involvement of the community in favouring housing processes is
also a widely shared factor by the scientific environment; the community-based
approach to housing has once again proved to be fundamental even in the case
of the pandemic.
The CIVIC partnership has adopted this approach to develop a tutorial that
facilitates the use of the training Curriculum for housing developed by the
European Project HERO
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What kind of training does the Curriculum deal with?

The training activities of the Curriculum are aimed both at
traditional training contexts (voluntary civil service, university
courses, masters, formally recognized continuing education
events, etc.) and at non-formal contexts (everyday life and
work, socialization meetings and recreational, informal events,
etc.)

Could you detail the steps that CIVIC partners lead to create a
bridge from the pandemic to the improvement of community
housing skills?

The first step was to identify the critical issues that emerged during
the pandemic in housing projects. In this phase we conducted a
survey among partners and stakeholders; the second step was to
understand the precise training needs to work on, to deal with
each specific criticality - data analysis and discussion among
partners characterised this phase; The third step was to define the
competence to be developed to deal with that criticality. We

discussed it.

The last step was to search in the training curriculum for the
modules and the units to be used, suitable for the development of
that skill. The partnership was involved in sharing of the
Curriculum, analysis of its content and approval of the agreed
connections.

How many modules and units are there in the Curriculum?

In the Curriculum there are four modules, each of them is
dedicated to one of the 4 specific target groups of the
project. Each "unit" from the modules’ 6 "units" is related
to a different topic. For more details see: the HERO
curriculum and its guidelines.
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Q1. Did your organisation meet new resources or expertise, new motivation, new tools in affording housing

pathways?

Question /

Thoughts

e Rehabilitation

®
oo raiNINg
Relationships

Support

Proximity
ClinicalApproach Multiprofessional

NewSupportedApartments

StrengthenedCollaborations
Confrontation

faMIntroduced

NewNeeds

FamilyMembersSupportPeople
Improve
Alternatives

Meaningful words from the answer to question Q1

Indication to the related module(s)/ unit(s) of the

Curriculum
724
analyzed

words

Found in the Curriculum in:
Module 2 - Unit(s) 1a, 2b, 3a, 4b, 6
A journey towards housing

New perspective for housing, from solid
and flexible experiences to
multidisciplinary co-operation in order
to answer to the users’ needs and
wishes.



Q2. What happened concerning the neighborhood, the life in an apartment, social life?

Reciprocal

UrgentSituations FaceNeWEvents

AUdIO e a Reduced
=-Change

Remote

GreatChangelnSocial

Video Solidarity

LostUsualFunctioningsoiation

Personallnterest

DayCentersNotinUse
Difficulties

ModifiedHabits

LimitedAccess

978
analyzed
words

Found in the Curriculum in:
Module 1 - Unit(s) 1a, 1b, 3a, 5, 6
Changes at home

Changes, limits and new issues facing
new critical events are an opportunity
for developing new skills and new
social situations



Q3. Did people miss their habits in cultural activities, job, sport?

emoteActivities 716
CorﬁmunityEffort analyzed
NearestSupermarket words
NearHome *
BeautyShopsClosed PaintingAndMusic
Remote Learnmg Found in the Curriculum in:
Decre{gggd Lelsure Module 1 - Unit(s) 1a, 1b, 2a, 3a, 3b, 4b
leeﬂUPHablfS Increasedlsola’uon Home = Health
WorkFromHoie
NOTeamSpo ngfk Home as the core for sport, work,
FamilyFirst SmartWorking Selflsolation . oL o ]
Changed Habits training, activities and for socialisation.
Ind|v|dua|§|lg?)rtmj Home as the core of all external
Women activities.




Q4. What happened to mental health and quality of life?

844
analyzed

Found in the Curriculum in:  Words

FamiiyAndSignific

QuahtyOfoeChanged

NolLeisure Module 2 - Unit(s) n. 1a, 1b, 2b, 2b, 4a,
s b X 4b, 5, 6
Claustrophobia
FaceDifficulties Isolation is the new normal
édagfil:s-ii“se rBSdaAdlwé \Aﬁrjceinien Normality is isolation.
Eve ryoneFO |“Ce(:IBQ“‘”BE"E"‘Ce The pursuit of balance is based on

Fewerq[g]t]fvllggtvlqugcmmq social withdrawal. Fear, stress, doubts

NoFuture HighLevelOTSufferingpaintaine th
St eSS FeelSafer on the future.

IncreaseMentaIDlstress

IncreasedAdmissionsPsychiatricWards

Depression

Sharing of common distress.



Q5. Did people somehow adapt to the big change of life due to the pandemic?

Share

ImpossibleRelationships

HealthWorkers

LesserOrGreaterSuffering

AvoidingProblems obbies

H
SafeHomeMeetmg Coplng

Costsaniety Gqrifice

eparationOfMeals

N O D Iffe Fe n Ce SNewStrategiesBettferThanExpected
PersecutoryFeelings

ReciprocalSupport PhysicalActivity

Dist Resilienceskills i
CompulsoryAdaptation

Casemanager® FearOfContagion FeelingOfLoss HopelnTheFuture

ity hreats ToBeAvoided

HomeConfinement

Underéstimatelssues

RenewedBalance

g onaart. Isolation Asap

PersonalResources

DisregardRules

NewoOganization . AdaptationSkills
ReducedStigma

StrengthenSocialisation
ShareWorries

742
analyzed
words

Found in the Curriculum in:
Module(s) 1 - Unit(s) 1a, 2b, 3a, 3b, 4b, 5
Adaptation and resilience

New effective resources for adaptation
have been activated by isolation due to
the pandemic critical event



Q6. What criteria must be kept in mind when planning a house sharing?

Weaknesses

Lifecycle
RieducationalTargets

Strengths Ve r|fy PhysicalEnvironment
SharingObjectives ©~ Compatibility

ChallengesOfTheArea
FlatmatesCompatibilit

IndividualAndCommon SupportWeakness

ShareExperiences

Neighbourhood

Commonlssues

PersonalSpace

Flexibility Goodfit
Discomfort

CommonSpaces

y

LocalNetwork

666
analyzed
words

Found in the Curriculum in:

Module(s) 1 - Unit(s) n. 1a, 2a, 2b, 3a,
3b, 4a,

Shared freedom

Freedom means autonomy. It arises by
sharing rules in order to support civil
living at home and in the neighborhood



Q7. Which skills are important to acquire in a cohabitation?

Gemnglnvol"/ed 774
okin analyzed

DifficultiesOfOthers Collaboration words

espectFIatmates

pin .h EstablishRelationships
RUleSE g ePersonaI

LearnFromEachother AS m . . .
ShalePlpamntMoments ICa re g Found in the Currlculum in:
Trust
Others Remprocnty EverydayLifeManagement MOdUlE(S) 1 _ Unlt(S) 13, Za, 33, 3b,
/ \ OnOlliy 4a, 4b
ResndentlalHouseslmplerthanapartment

H TOBﬁ)A f)”eyTO S h are SOC'a'Sk'”S Living together is a creative activity

_LeamnNewThings cetensls ProblemSolving

H bpﬂ"év'gwpsri—ko & Sharing ideas, experiences, opinions

Groéé’fyShoppmg famo! r?eeds.develop new skills and
Need individual improvements

M(’(fot(O( Fl(
MoneyMan




Q8. What kind of expertise should a mental health professional have, when he/she is involved in housing

projects?

Educator
SocialEnvironmentimpact

Cohabitation
Neighborhood

LocalResourceExpert Confide nllnr\((o very

fmeathRalationshipBuilder

CommunlcatlonOnMemalHeaIthxssues Psychology

HousingExperience

DetectEarlySymptomsOfRelapse Facilitator EnsurePresence

NESteethrouprnamlcslnﬂuencerIpro\“der

“*"Needsldentifiers
AdequateSupport

GroupManagement Respectinstitutions
P J Accountablllty

Neighborsself

GiveUsersWhatTheyNeed
TeamWork

ations

963
analyzed
words

Found in the Curriculum in:
Module(s) 2 - Unit(s) 4b, 6
Empathy and professionalism

Mental health workers help users to
bridge themselves from needs to their
satisfaction



Q9. Other (... if you have something else to share)

225

analyzed
words
IntegratedContinuousCare
Multiprofessional Found in the Curriculum in:
HousingForEver Module(s) 2 - Unit(s) b, 6
. InvestmentlnHumanResoLJrces
M U Itlfu nCtIOnallty Housing must be intended as a
RehabilitativePath continuum where empathic interactions
Let'SHope among users, professionals and local
HEarlesserOlTheSy Stem communities are necessary.
Home
LackinglnGuidelines Hope in change is a determinant factor
in people’s lives.




